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LOGISTICS

A COLLABORATIVE LOGISTICS
TECHNOLOGY SOLUTION,

CUSTOMIZED TO HOW YOU WORK.

When a client engages KDL Logistics for an integration project,
our first step is to connect with their team to define the optimum data
flow sequence for their logistics processes, then plug in our APIs where

they add the most value. From there, we establish ongoing support meetings
and timelines to accelerate development and implementation. Depending

on the level of client engagement, our specialists can get development

timelines down to as little as a few days.

API Technology Built to Work
With Your ERP, Whatever It Is.

KDL Logistics’ proprietary TMS, KDL Connect,
is built on API technology that provides real
time interaction with carriers. KDL Connect
features five core API services: rating,
shipment creation, schedule, tracking,

and proof of delivery document retrieval.
These APIs have the capability to connect

the TMS directly into a client’s ERP system

to streamline shipment processing.

APIs and Their Function

* Rating
receives order details and returns
various carrier options, transit times,
and costs

e Shipment Creation
receives order information and
creates a draft shipment to be
completed by shipping

e Scheduling
receives shipment information
and books a pickup with the carrier
requested and returns pickup ID

e Tracking
receives a shipment number and
returns the tracking information
available for that shipment

* Proof of delivery
receives a shipment number
and returns the physical signed
deliver receipt




We Complement Any Size IT Team

Shippers are commonly concerned about overwhelming complexity of technology integration,
or about a lack of IT support. Part of KDL'’s expertise is partnering with our clients to understand
the specifics of their system and environment and doing what it takes to support modernizing
their logistics process as quickly and painlessly as possible. We are equally adept at adjusting

to environments where there is in house staff, preferred vendors, or no support at all. In those
instances where you need an outside vendor, we have a proven process for making an intelligent
recommendation quickly.

Get a Modern Logistics System and a Pain-Free Partnership

The KDL approach to successful integration is based on understanding that we are not an expert
with a client’s ERP, and our clients are not experts with our TMS. It is the collaborative effort of us
working together as responsive partners, finding the best combination of our skills to unlock the
full potential of their system. KDL can help clients overcome the fear of complexity and downtime
and push their business ahead through automation.

To learn more about how KDL's technological
capabilities can benefit your organization,
contact us at csalesinfo@kdlog.com

or visit kdlog.com.

People Drive Logistics
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